
An important way to ensure that our services meet the 
needs of children and families is to seek your advice on 
future service development and gain your feedback on 
our current services. 

There are many ways in which children and families 
can provide feedback and advice on current and new 
services. These include:

•  Participating in a one-off telephone interview

•  Completing a survey

•  �Joining in a group discussion with other parents/
patients

•  �Joining a short-term working group with a specific 
focus

•  �Participating as a member of our Parents’ Advisory 
Committee

In addition, we would like the opportunity to provide you 
with information that may be of interest to you from time 
to time.

To do this, we are collecting email and/or postal 
contact details of patients, parents and carers of 
children who have attended the Children’s Cancer 

Centre at The Royal Children’s Hospital (RCH), 
Children’s Cancer Centre at Monash Children’s or 
have been treated at Peter MacCallum Cancer Centre. 

If you would like to be on our contact list please 
complete and return this form. You will be able to 
unsubscribe from this contact list at any time by 
indicating your wish to do so by return email to 
paediatric.ics@rch.org.au

I am interested in receiving: 
(Please indicate all preferences)

  �Details regarding any updates/ changes to clinical 
services at the Children’s Cancer Centres, including 
details of groups or education sessions that are run 
by the centre

  �Children’s Cancer Centre newsletter and other 
pertinent material deemed useful for families 

  �Information about opportunities to participate in 
feedback forums regarding services related to the 
Children’s Cancer Centre (e.g. a focus group or 
parent survey)

  I�nformation about joining the Parents’ Advisory 
Committee

Full name:

Email address:

Mailing address: (I would prefer to be contacted by Post)

Telephone number:

I am a:   Parent/carer of a child	  Patient	  �Member of the 
extended family

Please select treatment centre/s:
 RCH	  Monash Children’s	  Peter Mac

My child is (or I am, if a patient):	  Male	  Female

 0 – 5 years	  Primary School age    	  Secondary School age

 Other 

The information you provide on this form and any feedback will be stored in Children’s 
Cancer Centre Network Database that resides at the RCH. This information will be 
treated confidentially and only accessed by authorised RCH staff. Please note that 
RCH hospital policy restricts or excludes the inclusion of children less than 14 years 
of age in this database. If you are aged 14 years or over, you can join this database 
by completing this form. Any feedback provided will be used to improve the quality of 
services provided and to inform you of new services and resources.

I understand that by providing consent my details will be added to the Children’s 
Cancer Centre Network Database. I understand that depending on my preference the 
database may be used to send information and/or contact me regarding feedback on 
issues relevant to the care of children with cancer and to improve the quality of services 
provided. I understand that I may revoke this consent at any time in writing and sent to 

the address below.

Signature: 

Print name: 	
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Monash Children’s and The Royal Children’s Hospital Children’s Cancer 
Centres and the Paediatric Service of the Peter MacCallum Cancer Centre

Parent /Carer/Patient 
Network form

If you would like to be on our contact list and/or be available to participate in future service 
development, please complete this form and give to the Outpatients desk in the Children’s 
Cancer Centre or Paediatric Service.


